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Foreword  
 

Kī mai koe ki ahau 

He aha te mea nui o te ao,   maku e kī atu  

He Tangata, He Tangata, He Tangata 

 

E ngā mana  e ngā hapū katoa  e ngā mōrehu. Tēnei  matou o te Poari  o T Awhi Whānau  Charitable 

Trust, ka mihi ki a koutou.   Mai i  te  Taitokerau, Whangārei, Terenga Paraoa, tai atu  mai  ki te Riu o 

Waikato, puta noa i Aotearoa. Tēnā koutou, tēnā koutou. 

I am pleased to provide this report from the Chair in what has been a very full and busy year for the 

Trust.   This report provides me the opportunity   to   share and reflect on a few of the highlights and 

achievements of the Trust from over the past year, there – in, looking forward to what the new year may 

hold.  Mihi to everybody that have contributed to the Trust over this time.  

In March    our Kirikiriroa team   hosted our 2023 hui a tau at the Trusts, Kirikiriroa office.  Staff and Tu 

Whānau   gave written and verbal reports including their aspersions for the coming year.  In June our 

Taitokerau whānau hosted the launch of Raranga Tahi at our Whangarei offices.   This included opening 

of new office spaces where the Trust was able to show case the progress and mahi being undertaken 

there. Both occasions provided the Board opportunity to   meet with Tu Mahi and Tu Whānau and their 

excellent mahi.  

Another highlight from the past year was the Trusts workforce recruitment drive supported by the Board.   

Recruiting and retaining   kaimahi hauora workforce has been a challenge right across the health sector. 

This initiative incentivises kaimahi to be active recruiters in growing our team together.   A further 

pleasing development also has been the opportunity   for the Trust with funding from Te Rau Ora to 

develop, and support rangatahi cadet placements to pipeline workforce career pathways.  This has been 

an exciting opportunity for developing ngā tu imahi Māori mō āpōpō.  

In December 2023 the Board held a planning day at Waipuna in Tāmaki.  Over this coming year the Board 

will look to review and update our Trust Deed. In this regard it is important the Trust stay a-breast and 

current of legislation, and governance best practice, and are fit for purpose.  

The Trust    continue to   hold several service agreements to provide a range of Kaupapa Māori Mental 

Health programme in Te Taitokerau (Whangarei) and Waikato. This is our core mahi of the Trust. Over 

the previous year these agreements were   consolidated under Te Aka Whai Ora Māori Health  Authority 

set up  under the  Pae Ora  Healthy Futures legislation  to  improve Māori  Health.  The new incoming 

government consistent with their election manifesto has decided to disestablish the Authority as part of 

its 100-day   coalition plan. It is not clear how these changes will affect the Trust but the agreements 

already in place will maintain the current core services while these changes are worked through. 
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There have been no changes to the Board membership from last year.  I thank the Board, senior 

Management, and Tu Mahi for their mahi.  The Trust continues to   enjoy a sound financial footing, free 

holding all our capital assets, and with more than one million dollars in term deposit investment.  This 

then allows the Trust to be able to plan and develop in confidence for the wellbeing of people that use 

our services.  

Tēnā koutou, tēnā koutou,  tēnā tātou  katoa.   

 

Tio Sewell   

Tū Tiamana - Waikato 
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Thoughts from the Tumuaki  
 

Language reflects our beliefs and the way we view people. How we speak to and about people is a 

window into our thoughts and the words we choose convey that we truly value people, believe in them, 

and genuinely respect them.  

Language is deeply intertwined with culture, reflecting a particular community or society's values, norms, 

and beliefs. So, language could preserve power dynamics and social pyramids, influencing how we 

perceive different individuals. 

It is important to be aware of language's power and use it responsibly and when discussing mental health 

and addiction, let’s be mindful of the language we employ, as people who experience these challenges 

can often face discouragement, marginalisation, and a sense of being put down. None of us should be 

defined or limited by our challenges, labels, diagnoses, or a single aspect of who we are. We are people 

primarily, so let’s remember. 

It is important not to portray successful individuals who have experienced mental health and addiction 

problems as superhuman or special. Remember, this implies that it is rare for people with these 

challenges to achieve great things and can be patronizing to those who have made significant 

achievements. 

 Terms such as "afflicted with," "suffers from," or "victim of" create a sense of helplessness and 

victimhood. Instead, it is important to recognize the positive experiences, growth, and powerful learning 

that can arise from facing these challenges. Labels like "schizophrenia" can carry negative connotations 

and have been sensationalized and overused.  

Adopt a generic and respectful approach acknowledging their person’s humanity and individuality. Use of 

person-centred language, like “person who experiences psychosis” emphasizes that individuals are more 

than their symptoms or conditions.  Focusing on strengths and what individuals can do rather than what 

they struggle with is essential. 

Use their names whenever possible, as this acknowledges their individuality and affirms their dignity.  

The way we use language reflects our beliefs and can have a profound impact on our attitudes and the 

experiences of others. By choosing respectful language, focusing on strengths, and avoiding stigmatizing 

or marginalizing terms, we can create a more inclusive and supportive environment for people 

experiencing mental health and addiction challenges. Thank you for reminding me of this, Bee. 

Mauri ora 

Laurie 

Adapted from Recovery Language by Otto Wahl 
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WHAT WE ARE 
 

Established in 1994, Te Awhi Whānau Charitable Trust (Te Awhi) is a kaupapa Māori organisation 

providing mental health and addiction services in the Waikato and Te Taitokerau. Our objects and rules 

are outlined in the Trust Deed (2001).  

The Trusts’ philosophy is underpinned by the following core principles: 

• Utilise Māori models of practice. 

• Tikanga Māori – Whānau concepts, traditional and cultural aspects, individual identity. 

Acknowledge and work with Te Tiriti o Waitangi. 

• Te Awhi recognises Te Tiriti o Waitangi as a living document. 

o the unique status of Māori as Tangata Whenua o Aotearoa (people of the land). 

o the ongoing relationship between iwi and the crown and that it is and always will be a 

dynamic, living statement. 

As Te Awhi operates within ngā iwi o Tainui and Te Tai Tokerau it upholds and respects the kawa of Tainui 

and Ngā Puhi Nui Tonu. 

Te Taupunga (Anchor stone Philosophy) 
 
Whakatō te kakano  
ko wai au 
Mirimiri ki te aroha  
Tipua te ngakau Maori  
I roto i te Wairua Tapu 

Plant the seed. 
Who am I. 
Nourish it with love. 
Nurtured with our ancestral gifts. 
Encompasses in the Holy Spirit. 
 
 
 

Mission 
 
Mai i te Taupunga, ka hanga huarahi, hei whai ma 
tatou, ka whangaia te kaupapa, ka puawaitia te 
tangata 
 
 

From the anchor stone of our founding proverb, 
we build the road we shall travel, so that the 
Kaupapa is taught and the individual flourishes. 
 

Vision 
Ka tū pakari au me toku kiri i te taha o toku iwi. I will stand proud in my own skin with my own 

people. 
 

Aspects of our vision  

E hangai ana tēnei whakapuakitanga ki nga whainga matua o te kaupapa o Te Awhi Whānau. E tiro kau 

ana tēnei whakapuakitanga ki te oranga katoa o te tangata, mai te tinana, te hinengaro tae noa ki tona 

wairua. Ko ta Te Awhi Whānau, he hikotahi ki o ratou kiritaki, kia whai waahi ai rātou te tū mana 

motuhake. 

 The use of the word skin within our vision encompasses a person’s whole being ‘te tuakiri o te tangata.’  
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The kaupapa of Te Awhi is reflected in the statement being an outcome for both the Trust and Tū 

Whānau. The statement weaves through a strand of rangatiratanga which is what Te Awhi aims to 

provide for its participants. Also infuses aspects of ‘te tuakiri o te tangata’ which looks at the total well-

being of a person.  

This statement links to one of the core values of Te Awhi and makes people proud of themselves and 

where they come from. Tū Whānau, Tū Mahi (staff), Tū Tiaki (board members), and other terms, are 

used by Te Awhi to articulate and embody the vision and give real meaning to our people. 

 

WHAT WE ARE FOCUSED ON   
Five Year strategic framework   

Tetra Map is our framework for planning, it helped us identify – Firm results, clear systems, bright 

possibilities, and a calm approach. And our success will happen by retaining our Tikanga, being credible 

and maintain our reputation and by building and maintaining relationships that matter.   

This formula for success will be the key to our success going forward. To do this we must; stay grounded 

in our KAUPAPA, ensure our structure is fit for purpose and our processes are CLEAR, and we continue to 

MAINTAIN our relationships and INVEST in our Tu Whānau, Tu Mahi, and approach.  

Strategic Goals   

Image Nga Rangatira Kaitiaki o ngā Māori Kia Tū Pakari ai  

To be considered  

• Leaders and lovers of our people 

• The ‘Go To’ NGO 

• Excellent outcomes striving for success. 

Culture Hāpaitia te Oranga, Hāpaitia te Reo Rangatira 

With a focus on  

• Smoke-free to Addictions to Oranga – Healthy Lifestyles 

• Te Reo is us; we are te reo – Promote and utilise te reo. 

• Growing Maori Health Professionals - Equity 

SYSTEMS Te Awhi embrace and are to the forefront of technology, rangahau and tikanga based practice. 

• Design and continuously review a contract management system. 

• Design an evaluation and monitoring framework that includes risk. 

• Build an evidence base of what constitutes relevant measurable result. 

OUTPUTS Kia Māori – Rongoā, Reo, Māori models 

• Leadership – growing good leaders. 

• Introduce an Education – Prevention focus. 
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• Rongoā – Alternative Healing 

 

WHO WE ARE 
The Trust Board is led by a chairperson elected by Trustees each year. The Board currently has six 

representatives, comprising three Waikato-based trustees and three Te Taitokerau-based trustees. A 

Protector is also in place. The Trust Board meet bi-monthly to receive reports and updates for the period.  

 
 

Tio Sewell ∙ Tū Tiamana Waikato 

 
 

Linda Raupita ∙ Tū Tiamana FARc 
Waikato 

 

 
 

Anaru Adams ∙ Tū Tiaki ∙ FARc 
Waikato 

 
 

Lucy Bush ∙ Tū Tiaki ∙ Te Tai 
Tokerau 

 
 

Edward Beattie ∙ Tū korowai ∙ Te 
Tai Tokerau 

 

 
 

John Tana ∙ Tū Tiaki ∙ Te Tai 
Tokerau 

 
 

Laurie Hakiwai ∙ Tumuaki 

 
 

Te Taima Barrett ∙ EA Board ∙ 
Tumuaki 
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Te Awhi is a provider of health and disability services and holds a range of service contracts with Te 

Whatu Ora Te Taitokerau and Waikato, the Ministry of Social Development, an Oranga Tamariki with a 

collective value and approximately $6,000,000 per annum renewable annually to five yearly. 

Te Awhi Senior Leadership Team is led by a Tumuaki based in Kirikiriroa, with Tu Arataki/Service Leads 

operationally responsible for each locality.  

 
 

June Tauranga ∙ Tu Arataki ∙ Awhi Mai 

 
 

Shirley Titoko ∙ Tu Arataki ∙ Te Awhi Kirikiriroa 
 

 
 

Ann Grennell ∙ Tu Arataki ∙ Te Whanau Pataka 

 
 

Arthur Emmanuel ∙ Tu Arataki Putea ∙ Taiao ∙ 
Hangarau 

 

 
 

Hori Kingi ∙ Tu Whatumanawa 

 
 

Sharleen Wikaire ∙ Tu Arataki ∙ Te Awhi Whangarei 
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Te Awhi AGM Minutes 2023 
Date: 31 March 2023 

Time: 6pm  

Location: 386 Peachgrove rd, Kirikiriroa. 

 

Karakia: Hori Kingi  

Waiata: Hutia te rito  

Mihimihi and Board Introductions: Tio Sewell/Edward Beattie/Hori Kingi 

Waiata: He Honore 

 

Attendance: Aorangi Kawiti, S Elliot, Mason Davis, Maka Tupe, Gregg Langstonez, Matthew Swabey, 

Hohepa Pickering, Donna, Nainga, Rhys King, Marcus, Thomas, Hine, Nicky, Credence, Nick, Kate, Jostin, 

Sarah, June Tauranga, Hayden, Joresjays, R Moetu, Shannon Gattand, Linda Raupita (Trustee), Tio Sewell 

(Chairman), Anaru Adams (Trustee), Hone Tana (Trustee), Edward Beattie (Protector Te Taitokerau), 

Laurie Hawkins (Tumuaki), Te Taima Barrett (EA), Arthur Emmanuel, Shirley Titoko, Hori Kingi, Ann 

Grennell, Sharleen Wikaire. 

 

Apologies: Rocky Rangitawa, Brendon Tewao, Neon Dawson, Carol Rameka, Te Ariki Te Pou, Te Mingi 

Elliot, Geneva August, Ashraft Mohammad, Rob Cox. 

 

Confirm minutes from previous AGM on 2022 February  

Correction to minutes:  

● Add Tio Sewell to apologies.  

No matters arising. 

Motion: Previous minutes be accepted. Moved: Shirley Titoko  Second: Laurie Hawkins 

 

Annual Financial Report: 

(Presented by Linda Raupita & Arthur Emmanuel)  

● Report presented to whaanau with a general overview of current financial position. Linda 

acknowledged Arthur and team for the outstanding mahi. 

 

Commentary: Tio acknowledged the great mahi and collective efforts, further acknowledging the 

ownership of the new office facilities in Kirikiriroa. 

 

Motion: Financial report to be accepted. Moved: Edward Beattie  Second: Sarah 

 

Chairman Report: 

• Tio acknowledged all whaanau, kaimahi and new board members that have joined Te Awhi 

Whaanau, further acknowledging the passing of Aroha Waetford previous Secretary and Chair. 

Also, the retirement of our previous Tainui Protector Hone Thompson. 

• Linda shared the financial position of the trust and outright purchase of the Te Awhi whaanau 

charitable trust office. 

• Acknowledgement and mihi to Te Whaanau Pataka, previously known as Ross Trevor House, a 

whaanau centered service which has been operating in Kirikiriroa, Waikato for many years. 

• Tio highlighted an outcome that came from the Board Retreat, which was the establishment of 

the (FAR) Finance Audit Risk committee, the creation of a new level of oversight and protection 
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to ensure trust business and finance is managed in a safe transparent way, ultimately protecting 

the assets that we have for future generations moving forward. 

 

Motion: Chair report to be accepted. Moved: Shirley Titoko  Second: Selena Elliot 

 

Tumuaki Report:  

• Laurie acknowledges the support given by the board for Tuu mahi, noting the recent purchase of 

a new work vehicle for the Te Taitokerau whaanau. 

• Further acknowledgement to all Tuu mahi for the exceptional mahi displayed across Te Awhi 

services. 

• An overview of the report has been included in the Annual 2023 report for reference. Time will 

now be given to each of the Tuu Arahi to present a service report. 

 

Tuu Arahi Reports: 

Te Whaanau Pataka (Waikato) 

(Presented by Ann Grennell)  

 

Te Whaanau Pataka previously known as Rostrevor house has been providing community support for the 

past 28 years and have recently submitted an RFP for funding to support the service. Ann provided an 

overview of the support that the service provides, such as Triple P parenting, iCams and incredible years. 

Te Whaanau Pataka also provides support to whaanau with tamariki who display symptoms or need 

guidance navigating through mental health with a core focus on ADHD. 

 

Te Awhi Whaanau (Waikato) 

(Presented by Shirley Titoko) 

 

● Opened with the Te Awhi Whakapapa waiata composed by Hone, Edward, Tio, Laurie, 

Shirley, Selena, and Aroha. 

● Excellent Outcome for whaanau is the main priority moving forward.  

● Eight staff have moved on from the service. Acknowledge the mahi they contributed.  

● Eight new staff members have joined Te Awhi Whaanau.  

● Acknowledge Board for the bonus in July, and vouchers provided due to inflation.  

● Acknowledge Board and Tumuaki for kaimahi development and support.  

● Business plan – collective effort from all Te Awhi whaanau kaimahi. 

● Acknowledge the employment service. 

● Two new Tuu Arataki – propose a wananga pertaining to employee obligations to Te Awhi 

whaanau services.  

● Asking for support from Te Awhi Whaanau for employees to obtain their full driver's licenses 

to increase service capabilities. 

● Request for renovations within the whare (detail in report). 

● Request for Marakai or planter boxes for a marakai. 

● Request for a new building (detail in report). 

● Congratulate Reese (Tuu whaanau) as his diabetes has now gone into remission. 

● Mauri Ora – congratulate Jovarn (Tuu whaanau) for giving up smoking.  

● Various positive outcomes across the service as a result from the new FTEs.  

● Acknowledge Board for the strategic direction. 

(Waiata tautoko)  
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Te Awhi whaanau (Te Tai Tokerau) 

(Presented by Sharleen Wikaire) 

 

● Sharleen has worked in Te Awhi for eight-years and this is her first year as Manager.  

● Sharleen highlighted the challenges that the team and whaanau have endured throughout 

the year.  

● Provided an overview of Tuu Whaanau wellbeing.  

● Five staff members moved on from Te Awhi. Six new staff members have joined.  

● Sharleen supports the need for more waananga to support professional staff learning and 

development.  

● Acknowledge the ongoing support from all her kaimahi and Laurie. 

(Waiata tautoko)  

  

Te Awhi Mai (Waikato) 

(Presented by June Tauranga) 

● 110 Tuu whaanau have been through the service since establishment.  

● Reaffirmed the values of the Taupunga whakato te kakano and how that aligns with Te Awhi 

Mai. 

● Despite the decline in staff numbers the team have continued to support the kaupapa and 

Tuu whaanau. It is important to employ the right Tuu mahi who understand the intensity of 

the mahi to ensure the best support is given to Tuu whaanau. Two potential Nurses will be 

interviewed next week. However, it is a process that is not taken lightly as the care and 

support needed is high. Henry Bennet is a level 6 service and Awhi Mai is Level 5, which 

provides new potential applicants a better understanding as to what type of expertise and 

commitment is required. 

● Acknowledge the cultural support provided by Hori, which has given Te Awhi Mai service a 

needed boost since covid, natural disasters and decline in Tuu mahi. 

 

IT – Information Technology 

(Presented by Arthur Emmanuel)  

● Te Awhi has improved IT across the organisation. 4-years ago, a 5-year forecast plan for IT 

was created, however covid has caused slight delays. 

 

Pou Tikanga Cultural report 

(Presented by Hori Kingi) 

 

● Te Awhi Taupunga: Mauri ora is to be spiritually robust, emotionally energized, positive 

thinking, energetic in action and sustainable in reviewing relationships these are the first 

steps of change moving into a direction of fostering healthy lifestyles, supported by 

increasing literacy, strengthening identity, encouraging self-management, and restoring 

dignity. This is a new way of describing the Taupunga alongside the vision, and mission 

statement. These are guiding lines, when working with whaanau its about “Ka Tu Pakari au” 

the physical being, “ka tu pakari au ki roto i taku kiri” is the spiritual side and te tuakiritanga 

i te taha o te whaanau which is community, not only relationships. This is the foundation to 

engagement. 
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● Cultural Development: Hori referred to the Tikanga o Tainui report named by Selena Elliot to 

help guide the cultural direction of Te Awhi. Fortnightly two-hour kapahaka sessions 

occurred over a period of time at the Western Community center, common waiata was 

taught to strengthen the kapahaka group. The itinerary was to teach Tuu whaanau te reo 

Maaori in 10-mins, using simple activities. Pepeha was taught with a simple template to 

ensure no mix-up was had, also setting a pace for whaanau with no confusion. The activities 

were in preparation for the whaanau day, which was a success. The whaanau did a 

marvelous job presenting at the whaanau day. The activities aligned with the Taupunga 

“Whakato te kakano ko wai au and ka tu pakari au." 

● Cultural Assessments: A new initiative was established to provide peer support for group 

supervision. However, covid and the decline in Tuu Mahi created challenges for whaanau to 

attend. Hori would like to employ another Cultural practitioner/supervisor to support Tuu 

mahi and the organisational growth. 

● Te Reo Maaori: Tuu Whaanau have been engaging/learning a variety of karakia, Hiimene, 

waiata and kupu Maaori through cultural sessions. In the process of revisiting terminology 

across the services to capture the essence of Te Ao Maaori. Trainings have been 

implemented to support Tuu mahi. 

● Karakia Wednesday: alternate between services for weekly kauwhau between eight 

services. Tuu Whaanau have been engaging/learning a variety of karakia, Hiimene, waiata 

and kupu Maaori through cultural sessions.  

● Highlighted the challenges that occurred during covid which impacted the engagement of 

Tuu mahi/Tuu whaanau attendance. 

● Rongoa Maaori services: new kaimahi who provide a variety of Rongoa services on a weekly 

basis such as mirimiri and rongoa balms. 

 

Chairman: Tio acknowledged the exceptional mahi of Tuu Arahi. 

Motion: Tumuaki report be accepted     Moved: Shirley Titoko     Second: Ann Grennell 

 

Motion: Tuu Arahi reports be accepted    Moved: Edward Beattie    Second: Hori Kingi 

 

Floor opened for each service to present Wishlist: 

  

Te Awhi Mai (Waikato) 

(Presented by Shannon Gattand) 

Sports and Gym gear Cooking classes  

Recording studio (creative solutions)  Resources for dedicated workshops (a budget) 

Boxing Bag for Gym  Rongoa Maaori workshops 

Outdoor heating (smoking area)  More outings 

Driver for a van (dedicated driver)  Basketball Hoop 

Solar panels Pets  

One computer system  Cleaning rosters  

Free Wi-Fi  Vege and fruit garden 

Swimming pool  Reading lamps in rooms 

Better recycling system  Outdoor kitchen (smoking area) 

Procaine  Journals on admission 

Heating in the rooms  More Blankets 
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Commentary: 

- Tio Acknowledged whaanau and list. Further mentioning that a Journal is a great idea for 

whaanau to receive on admission to allow them to journal their journey. A swimming pool may 

be considered in the long-term plan. 

- Edward acknowledged whaanau and list, further adding that all requests will be taken into 

consideration and listed by priority. The list was sensible. 

 

 

Awhi whaanau (Waikato) 

(Presented by Maka Tupe) 

New blankets  Microwave for each unit 

Pots and pans  One bike for everyone to share 

Cutlery Foot spa  

Vacuum cleaner for each unit Driver’s license  

Moveable mirror  Portable shavers for all males who need haircuts 

Faster Wi-Fi for TV and phone More Modems  

Electric blankets  Drawers and dresser 

Air fryers Massage table 

Automatic fly spray dispensers New guitar  

Mattress covers New skin care products 

 

Commentary: 

- Tio acknowledged the whaanau and list. Further explaining how the lists will help to inform the 

budget for the upcoming year. 

- Linda acknowledged the whaanau and list. Further adding how great it is to hear suggestions for 

the Board to take into consideration. 

  

Te Awhi (Taitokerau) 

(Presented by Sarah) 

Board games King size bed (Reese is too tall for current bed) 

Box speaker Printer 

Single couch for rooms Vacuum 

New double bed and linen Dryer 

Kitchen table and chairs Arts and crafts 

Cutlery, plates, and bowls Net curtains 

Sky TV  

 

Te Whaanau Pataka (Waikato) 

(Presented by Ann Grennell) 

Request an opportunity to provide weather protection over the front and back area entrances. The hope of an 

improvement to pave the back area with space to have raised veg gardens and miniature fruit trees. Outdoor 

seated area with a gate to help keep our visiting tamariki safe. Something for our dads to learn about to support 

their whanau who are a largely forgotten member of the whanau. 
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Commentary: 

– Shirley informed the Board of the great mahi and progress that was displayed by Maka Tupe, 

who came from Awhi Mai over a year ago his goal was to be a Tuu Tautoko. Maka has been 

working as a support worker for 11-months going onto a year and already operates one of our 

sites, Maka has passed the medical compliancy test receiving the second highest in the medical 

administration test. Shirley and her team want to continue strengthening Maka to eventually join 

the peer support work force within Te Awhi mai. 

– Edward acknowledged Maka and the great progress he has made. 

– Anaru made a Tono to the Tuu Whaanau, as a member of the FAR finance committee the budget 

will be reviewed, therefore, Anaru will try to visit all the whare within Te Awhi including Te 

Taitokerau before the end of May, to better engage and understand the requests, highlighting 

that Wishlist’s are not just Wishlist’s, nor are they just paper with koorero. Anaru has made this 

his commitment and will also bring biscuits. 

– Hori asked for cellphones for all Tuu whaanau for easy access to Zoom and Teams for karakia, it 

has been difficult engaging all whaanau in karakia therefore, a cellphone on hand will allow Tuu 

Whaanau to attend karakia regardless of location. Also good for Tuu whaanau to communicate 

with each other.  

 

Waiata tautoko: Auahi kore waiata 

Karakia: Hori Kingi 

Himene: Whakaaria Mai 

Time: 9pm 
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SERVICE PERFORMANCE & FINANCIAL ACCOUNTS for 
the year ended June 30, 2023 

 

 







 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 




